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Internal Audit Unit 
 
 
SUMMARY 
 
Background 
  
The Department of Finance performed a performance audit of the Sacramento County 
Department of Water Resources (DWR), customer billing and revenue reconciliation process. 
 
Audit Objective  
 
The audit was conducted to examine DWR’s customer billing and revenue reconciliation process 
and evaluate the adequacy of DWR’s internal controls over the customer billing and revenue 
reconciliation process for the period July 1, 2022 to October 31, 2023. 
 
Summary  
 
Based on our audit, except for one exception related to DWR’s internal control activities, DWR’s 
internal controls over contractor billing and revenue reconciliation processes appear adequate.   
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