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Internal Audits Unit 
 
 
SUMMARY 
 
Background 
  
This fiscal monitoring Agreed-Upon Procedures was requested by Department of Human Assistance 
(DHA) as Volunteers of America Northern California and Northern Nevada, Inc. (VOA) was assessed 
as one of the high risk subrecipients based on DHA’s subrecipient risk assessment.  
 
VOA is a not-for-profit agency, providing social services within Northern California and Northern 
Nevada area under a charter from Volunteers of America, Inc. (National), a national religious not-for-
profit corporation.  Internal Audit Unit performed this Agreed-Upon Procedures engagement for the 
following Programs: 
 

 Adolfo Transitional Housing Program for Former Foster Youth: 
- DHA-VOA-20-20 for the period from July 1, 2019 to June 30, 2020 

 
 Mather Community Campus: 

- DHA-VOA-25-20 for the period from July 1, 2019 to December 31, 2019 
 

 Subsidized Employment (Wage Reimbursement): 
- DHA-VOA-27-20 for the period from July 1, 2019 to June 30, 2020 
- DHA-VOA-27-21 for the period from July 1, 2020 to June 30, 2021 

 
 Emergency Shelter for Families 

- DHA-VOA-31-20 for the period from July 1, 2019 to June 30, 2020 
- DHA-VOA-31-21 for the period from July 1, 2020 to June 30, 2021 

 
 Transitional Housing Program for Families Experiencing Homelessness 

- DHA-VOA-32-20 for the period from July 1, 2019 to June 30, 2020 
 

 Flexible Housing Pool (FHP) Property Related and Tenant Services (PRTS)  
- DHA-PRTS-VOA-33-20 for the period from July 1, 2019 to June 30, 2020 
- DHA-PRTS-VOA-33-21 for the period from July 1, 2020 to June 30, 2021 

 
Audit Objective  
 
To assist DHA in assessing VOA’s financial condition and compliance with the agreements between 
DHA and VOA, and to verify that monthly invoices submitted by VOA are accurate and reasonable. 
 
Summary  
 
Based on our agreed-upon procedures performed, we noted exceptions in the areas of VOA’s internal 
controls, claim submission, general ledger, and cost allocations. 
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