
 
 
 

 

C
O

U
N

T
Y

  O
F 

 S
A

C
R

A
M

E
N

T
O

 

 
 

D
E

PA
R

T
M

E
N

T
 O

F 
FI

N
A

N
C

E
 - 

A
U

D
IT

O
R

-C
O

N
T

R
O

L
L

E
R

 D
IV

IS
IO

N
 –

 IN
T

E
R

N
A

L
 A

U
D

IT
 U

N
IT

 

INTERNAL AUDIT REPORT 
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Internal Audits Unit 
 
 
SUMMARY 
 
Background 
  
This fiscal monitoring Agreed-Upon Procedures was requested by Department of Health Services 
(DHS) as Volunteers of America Northern California and Northern Nevada, Inc. (VOA) was assessed 
as one of the high risk subrecipients based on DHS’ subrecipient risk assessment.  
 
VOA is a not-for-profit agency, providing social services within Northern California and Northern 
Nevada area under a charter from Volunteers of America, Inc. (National), a national religious not-for-
profit corporation. Internal Audit Unit performed this Agreed-Upon Procedures engagement for a 
Behavior Health Program contract for the period July 1, 2019 to June 30, 2021 and a Public Health 
Program contract for the period April 1, 2020 to June 30, 2021. 
 
 
Audit Objective  
 
To assist DHS in assessing VOA’s financial condition and compliance with the agreements between 
DHS and VOA, and to verify that monthly invoices submitted by VOA are accurate and reasonable. 
 
 
Summary  
 
Based on our agreed-upon procedures performed, we noted exceptions in the areas of VOA’s internal 
controls, claim submission, general ledger, and cost allocations. 






















	1. Audits Cover Page
	Department of Health Services VOA Fiscal Monitoring Report - Final

