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Internal Audits Unit 

 

 

SUMMARY 

 

Background 

  
Internal Audits Unit conducted a performance audit of the Upload Interface process for the 
Department of Finance, Auditor-Controller Division, Payment Services Unit (Payment Services) for 
the period April 1, 2021 through June 14, 2021.   
  

Audit Objective  

 
The audit was conducted to assess the sufficiency of Payment Services’ policies and procedures, 
identify key processes of its related internal controls and design tests to verify that key controls are in 
place and functioning as intended for upload interface processes including lease payments, mileage 
reimbursement, worker compensation disbursements, travel payments, property tax refunds, and 
various County department payments:  Human Assistance child care payments, Voter Registration 
payments, Conflict Criminal Defenders attorney payments and District Attorney Witness payments. 
 

Summary  

 
The audit noted issues regarding access to transactions codes, generic vendor numbers, desk 
guides, written monitoring procedures, and authorized signatures.  
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