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SUMMARY 
 
Background 
  
The Department of Technology (DTech) provides central information technology (IT) and 
telecommunications service for Sacramento County employees, departments and regional partners.  
DTech is responsible for the County-wide area network that connects all County departments; operates 
the County Voice over IP Telephone system; supports the County’s human resources and financial 
systems, property tax system, geographical information system and criminal justice information system; 
operates the County communications center and data center; and manages the public safety 
Sacramento Regional Radio Communications System, the County’s web portals and e-government 
program. 
 
The Sacramento Countywide Risk Assessment Study assessed DTech’s IT security as a high risk area 
for the Sacramento County operation.  Accordingly, we conducted this performance audit to evaluate 
DTech’s IT Security Controls. 
 
Audit Objective  
 
The objectives of the audit are to identify and assess key processes and controls related to IT security 
and evaluate whether procedures and controls are in place. 
 
Summary  
 
There were two exceptions noted after reviewing the IT security controls.  The findings noted were for 
server access and system access. 














